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THE PROFIT PROGRAM

The Business Performance Coaching offers
a remarkable approach to helping small
business owners build their businesses
more profitably, in less time. It 's the first
and only proven step-by-step business
building system for helping business
owners that comes with day-to-day advice
from me as your very own professional
business coach. With this tried and tested,
easy to implement business building
system you will automatically out-
manoeuvre, out-sell and out-market your
competitors before they know what hit
them.

While there is no magic formula for
increasing profitability, there is a step -by-
step process that can be applied to your
business to discover the unique path that
will result in the growth of your enterprise.
This process starts with an understanding
of what drives profit and how you can affect
those drivers in order to achieve your
goals.

So, i f y ou a re s tart u p o r w ant t o t urn
around y our b usiness, t his s ervice
wil l h elp y ou:

1. Produce predictable and measurable
profit consistently
2. Grow your business with 100% to 1000%
2. Stop your everlasting cash flow problems
4. Stabilise and save your business - if in
crisis
5. Increase your profits with 30% to 300%

With this special 90-minute seminar
you ll discover how to double, even
triple your profits in any economy. It
includes a proven, tried and tested, easy
to implement, 6 step business building
system that has been used by thousands
of businesses around the world, many of
them just like yours, with spectacular
results.

Unlike other seminars that tells you
what to do ; we will show you how to

do it ! Guaranteed To Make YO U More
Money Than Ever Before!

In fact, if you follow this system, you will
automatically out-manoeuvre, out-sell
and out-market your competitors before
they know what hit them.

Reserve Y our S eat T oday!

Simply e mail m e a t
mycoach@iway.na O r
Call m e o n 0 812700299
Ferdie F eris, B usiness
Coach

Free S em inar... I s Y our
Business G iving Y ou t he
Profits Y ou D eserve?



Tourism Sector

Dear Editor

The tourism sector is growing tremendously; the world
cup is in the pipeline. What is the Namibia Tourism Board
doing to make sure SMEs in the tourism industry benefit
in order for them to provide their services. In my opinion,
the Namibia Tourism board should identify potential SMEs
and groom them to provide services that will add value
to our business. The Namibia Tourism board must also
promote the registrations entities and cost involved as
sometimes we operate a business and do not comply
with the right rules and regulations

Information dissemination

Dear Editor

Companies are providing trainings and mentorship
programmes. Why are some areas of Namibia neglected.
We want to receive information on the various services.
We also need to be promoted effectively. Service
Providers, please target other corners of Namibia
and not selected one s because we all need to expand
our businesses and if no one gives us information then
how do we grow our businesses.

Talismanis Service Stations Rietfontein

Payment periods

Dear publisher

My biggest worry is payment periods for service and
product delivery. The problem is that we small business
render certain services to clients, however we are never
pay on time. At times you are told we will pay in 30 to 60
days. Do these businesses really consider that they are
hindering our business growth? Do they know that this is
why we small business fail because of them taking long to
pay us? Do they know that this creates pitfalls to our cash
flow? I think corporate firms should change their payment
methods especially when it comes to small businesses. If
they want us to survive like they did they must think of us
too. Where do they expect us to get the money to cover
for those 1 or two months whilst waiting for their pay-
ment? Editor I hope the government can intervene to fnd
a solution to this problem.

Anonymous from Oshakati

Write to us with your concerns
to P.O. Box 26553 or email us at
info@kashona.com
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How to get the information you need
to grow your business

Before we start selecting and
implementing strategies to

improve your proft, we need to
determine what your current
numbers are. This is a very
important step, as we need to know
where your business proft stands,
otherwise we will not know how
successful the strategies were for
increasing your profts.

It will provide crucial information for
making daily decisions. There s no
point sitting in the driver s seat if you
don t have the right information. It al-
lows you to make informed
decisions as to which actions you will
take in order to increase your profts.
Only the numbers will tell.

The right information is certainly
more important during growth than
at any other time. But it s important
that you have the right information.
Why?

Every piece of information you need to
make decisions regarding your busi-
ness can be found in your
numbers. Your numbers are trying to
tell you something. But, are you listen-
ing?

Here s the problem. You re not
going to get that information from your
year-end fnancial statements. And un -
fortunately, the creation of those state-
ments is about all the accounting the
average business owner does. Your
year-end fnancial statements provide
a general overview of what s happened
in your business but can t tell you why

Yet for most business owners, they are
the source of the only numbers used to
make business decisions. I m going to
discuss another way of looking at your
numbers that will 100% guaranteed
- make you a more effective manager
and substantially improve your
business.

Business Coach &
Entrepreneur
mycoach@iway.na
The Business
Performance
Coaching
P O Box 829
Windhoek

Ferdie Feris

To be continued...
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SUPPORT SMEs IN THE MARKET PLACE
GENERAL DEALERS

LEATHER PRODUCTS

PRINTING & PUBLISHING

HAND MADE PRODUCTS

SPECIALISED PRODUCTS
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SME on the move -
When was the business established and
Why that line of business?

Val Trading was established in 2008 by a young
dynamic entrepreneur Ms. Valerie Ndakondja

Aron. Ms Valerie was quick to point out that
quality service delivery and customer satisfaction is
our priority, by this we strive to make sure what ever
the customer need; may it be Packaging, Stationary,
cleaning materials, corporate gifts, printing, Safety
wear and Office Furniture is found under one roof.
This indeed is value adidition to Val Enterprises,
because we make sure that what ever the customer
wants we have. Also we hate telling our customers
no we don t have it in stock .

What inspired you to start your own busi-
ness?
I started this business to
satisfy everyone needs.
I also realised that if I do
not employ myself, then
who will. Most of the time
we youth prefer sitting at
home and start
applying for jobs.
However, those jobs you
applied for, you always
don t end up getting
them. So I asked myself,
do I want to wait for a

Good Samaritan to come
around (which never
happens anyways) or do I just pull up my socks and
take a risk of starting a business . Well I chose to
start the business .

What challenges were you faced with?
It is really not easy to start a business in Namibia
because most people do not support you at the
beginning until they earn trust in you. So that was
my challenge: I have a good business idea and no
customers Then I ask myself where do I start ?
At least I was not about to give up my dream and I
moved heaven and earth to get what I want. Firstly I
researched on what the customers want and slowly
but surely I managed to make all the necessary
contacts with companies that I can team up with
so that I can become their middleman between the
customer and themselves.

So frankly speaking it took me 6 months to kick start

Val Enterprises and to see money coming in.
Imagine who in their right mind will wait for 6

months before seeing money coming into your
business account . Thanks to the National Youth
Council (NYC) under the leadership of SG
Mandela Kapere for giving me the first job, which
made me realise my dream. Finally I would like
to tell the National Youth Council that they should
keep up the wonderful work of youth development
in Namibia, because without your empowerment we
will not have enough courage to run our businesses
successfully.

What do you offer in your business?
We offer our clients with the most cost effective total
quality procurement services for goods required by

your organisation such as
1. Packaging boxes,

tapes and strapping
2. Cleaning materials
3. Stationary
4. Corporate gifts
5. Printing
6. Offce Furniture
7. Safety wear

Our extensive knowledge
and experience in many
industries enable us to
provide our customers with
a wide rage of products with
unrivalled support

Future Plans
I want to have a place where all products and
services can be viewed and this can give a
customer a wider choice. Also they can get the look
and feel of the products.Also we want to build
long-term relationship with clients so that when ever
they need anything then Val Trading Enterprise is
their key contact

Word of advice to upcoming woman entre-
preneurs

Believe in yourself if you want to succeed
Hard work and sacrifce pays of in the long run
Be patient because good results are not made
over night
Be passionate about what you set your mind to
and this will give you the courage to never give up

By Mary Kamwi

For further information on Val Enterprises or perhaps you want to place your orders then
do not hesitate to contact Ms Valerie Aron at 081 128 9976.

Val Trading Enterprise cc

Ms Valerie Ndakondja Aron owner of Val Trading Enterprises cc
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Background

The Social Security Commission, SSC, was
established by the Social Security Act, Act

34 of 1994, to provide a foundation of social
protection, on the principle of solidarity for
workers in Namibia and their dependants. In
essence, the SSC is a social insurance scheme
that derives its funding from compulsory payroll
deductions from qualifying employees as well
as annual assessments. In return the SSC of-
fers:

Maternity leave benefts
Sick leave benefts
Disability benefts
Retirement benefts
Death benefts as well as
Coverage against injuries on duty

Who should be registered with the SSC?
It is a legal requirement that all businesses oper-
ating in Namibia, whether small or big, formal
or informal, MUST be registered with the SSC.
Similarly, all workers of such organizations
MUST also be registered with the SSC, provid-
ed that they work and receive a basic wage for
their services in Namibia.

Why should I register my small business
with the SSC?
Your small business will be;

Legally compliant with the provisions of
Social Security legislation
Can obtain Good Standing Certifcate Good
standing certifcates are basically certifcates
issued by the SSC to indicate that the
particular employer is registered and paid up
with the Commission. Good standing
certifcates are very important as part of the
growth strategy of any business. You may
have seen that all government tenders as well
as parastatals would require a good standing
certifcate as part of the evaluation criteria.
This is to ensure that who ever is awarded a
government or state-owned enterprise tender
is a not only registered with the SSC, but has
indeed registered his or her employees as well
and has paid his or her dues with the
Commission. In a nutshell, it is a check and

balance
system
to ensure
that busi-
nesses
and by
and large
employ-
ers do comply with the relevant laws of the Re-
public of Namibia when they are doing business
in this country. This speaks volumes in terms of
potential business opportunities and its implica-
tions for those businesses and or employers
who choose not be registered with the SSC or
do register but do not pay their dues on time.

Apart from legal compliance, is there any
other business case for a small business
owner?
Yes of course, lets take the;

The SSC takes over payments of benefiting
employee (maternity leave, sick leave, death,
injury on duty etc)
You may hire a relief worker
Able to attract and retain motivated healthy
employees
Your business operations not halted by
absence of a benefting employee
You may realise savings on salaries and
wages for the benefting period

For SME Employee
You have access to affordable social insurance
against
- Maternity leave
- Sickness
- Disability
- Death
- Retirement
- Injuries on duty

MATERNITY, SICK LEAVE AND DEATH
BENEFIT FUND (MSD) MEMBERSHIP
Membership of the MSD Fund is compulsory for
all persons working and receiving a basic wage
for his or her services in Namibia. This includes
people working at SMEs, Hawkers, Shebeens,
Salons, Barbershops. It also include domestic

SSC Registrations
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HEAD OFFICE in Windhoek
Tel: 061 2807999
Fax: 061 211765
Email: corporate@ssc.org.na
Website: www.ssc.org.na

Customer Service Telephone Numbers
Registration

061 2807076/7/8/80
Claims Enquiries

061 2807076/7/8/80
Social Security Cards

061 2807076/7/8/80
Good Standing Certifcates

061 2807076/7/8/80
Employer Certifcate of Registration

061 - 2807076/7/8/80

BRANCH OFFICES

Keetmanshoop
Tel: 063 225195/8
E-mail: keetmanshoop@ssc.org.na

Oshakati
Tel: 065 222043/6
Fax: 065 222015
E-mail: oshakati@ssc.org.na

Otjiwarongo
Tel : 067 304741
Fax : 067 304743
E-mail : otjiwarongo@ssc.org.na

Rundu
Tel : 066 256324/185
Fax : 066 256970
E-mail : rundu@ssc.org.na

Walvis Bay
Tel: 064 206183/150
Fax: 064 206184
E-mail: walvisbay@ssc.org.na

SATELLITE OFFICES

Luderitz
Tel: 063 207450
Fax: 063 204197
E-mail: luderitz@ssc.org.na

Katima Mulilo
Tel : 066 252463
Fax : 066 252466
E-mail : katima@ssc.org.na

Grootfontein
Tel.: 067 242194/5/7
E-mail: grootfontein@ssc.org.na

For more information, contact the Social Security Commission at:

workers, casuals, temporary workers as well as
expatriates.

MSD CONTRIBUTIONS
The contribution rate is 1.8% of the
employee s basic wage shared on a 50/50
basis by the employer (0.9%) and the
employee (0.9%) from N$300 per month to the
ceiling of N$6 000.
The minimum monthly contribution by
members is N$2.70 and the maximum is
N$54.

HOW DOES THE SSC BENEFITS WORK?
Qualifying registered and paid-up members en-
joy the following benefts under the MSD Fund:

Maternity Leave Benefts
Sick Leave Benefts
Disability Benefts
Retirement Benefts
Death Benefts

MATERNITY LEAVE BENEFITS
100% of basic wage up to a ceiling of
N$7000 for a maximum period of 12 weeks (3
months).
Minimum of N$300 per month and maximum
of N$7000 per month.

SICK LEAVE BENEFIT
The sick leave beneft is payable after an
employee has exhausted the sick leave period
given under the Labour Act or contract of
employment and is still booked off for 30 or
more consecutive days
Sick leave benefts are paid at 75% of the

basic wage for the first six months (minimum
N$225 per month and maximum N$5250.00 per
month).
65% for a further 18 months, at N$195 per
month (minimum) and N$4250.00 per month
(maximum).

DEATH, RETIREMENT OR DISABILITY
BENEFIT
A lump sum payment of N$4000 upon the

death of a fully paid up member.
The same amount is payable upon retirement or

permanent disability of such member.

ECF MEMBERSHIP
Compulsory for all employers conducting busi-

ness in Namibia that;
-Employ people earning up to N$72 000.00 per
annum to be covered against injuries on duty
and or occupational diseases
-Voluntary cover available for those earning
above N$72 000.00 per annum with prior ar-
rangement.

ECF BENEFITS
Payment of medical expenses for injured em-

ployee
Transport expenses to nearest medical facility
Compensation for temporary and or perma-

nent disability
Compensation for occupational diseases and

or injuries
Pensions to dependents for fatal occupational

injuries
Merits rebates to employers as incentive
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EVENTS CALENDER

For more information on how to attend contact:

Phone: +264 (0)61 24 7129 or Fax: +264 (0)61 24 8591
Email: tangi@smecompete.com or reception@smecompete.com or claudine@
smecompete.com
Physical address: SMEs Compete, Enterprise House, 123 Sam Nujoma Drive,
Windhoek West, Namibia
Website: www.smescompete.com

Established in 2004, Team Namibia promotes Namibian
products, services and destinations under one generic brand.
The purpose of the Team Namibia campaign is to encourage
consumers to purchase locally-made goods and services in
order to protect and create jobs.

What are the bene ts of joining?

effective product differentiation by using
the Team Namibia/Naturally Namibian trademark
logo as an icon of quality and local content;

mass media campaign to ensure high
recognition of the trademark and loyalty in all
market segments;

competitive advantage derived from the attributes
of the trademark that give consumers con dence,
add value to your brands and sway buying
behaviour in your favour;

nationwide promotional activities that highlight
the bene ts of buying Namibian and build on
established consumer preference for Namibian
products;

exposure on our website product listing,
publications and through relevant Team Namibia
PR activities;

access to Team Namibia s database
(subject to member s permission);

access and referral to organizations and services
which can help improve quality and
competitiveness;

marketing support and assistance for using
the trademark;

merchandising programme at all National Accounts in
Windhoek and assistance with product listings;

listing in the annual Team Namibia membership
directory to promote procurement from member
companies;

enjoying access to the Team Namibia Goodwill
Ambassadors Club, for any PR or Marketing Drive;

lobby with organised businesses and government
for local procurement from Team Namibia
Companies;

Campaign also provides a platform for corporate
members to assist smaller Team Namibia members.

Established in 2004, Team Namibia promotes Namibian
products, services and destinations under one generic brand.
The purpose of the Team Namibia campaign is to encourage
consumers to purchase locally-made goods and services in
order to protect and create jobs.

What are the bene ts of joining?

effective product differentiation by using
the Team Namibia/Naturally Namibian trademark
logo as an icon of quality and local content;

mass media campaign to ensure high
recognition of the trademark and loyalty in all
market segments;

competitive advantage derived from the attributes
of the trademark that give consumers con dence,
add value to your brands and sway buying
behaviour in your favour;

nationwide promotional activities that highlight
the bene ts of buying Namibian and build on
established consumer preference for Namibian
products;

exposure on our website product listing,
publications and through relevant Team Namibia
PR activities;

access to Team Namibia s database
(subject to member s permission);

access and referral to organizations and services
which can help improve quality and
competitiveness;

marketing support and assistance for using
the trademark;

merchandising programme at all National Accounts in
Windhoek and assistance with product listings;

listing in the annual Team Namibia membership
directory to promote procurement from member
companies;

enjoying access to the Team Namibia Goodwill
Ambassadors Club, for any PR or Marketing Drive;

lobby with organised businesses and government
for local procurement from Team Namibia
Companies;

Campaign also provides a platform for corporate
members to assist smaller Team Namibia members.

Event Venue & Town or City Dates
Northern SME Expo 2009 In association with Omu-
sati Regional Council

Ombalantu Traditional Authority Hall, Outapi 3 & 4 July

Otjiwarongo SME Expo 2009 Swanevelder Hall , Otjiwarongo 17 & 18 July

Namibia SME Expo 2009 in association with Devel-
opment Bank of Namibia (DBN), Bank Windhoek &
First National Bank (FNB)

Wernhil Park Shopping Centre, Windhoek 30 & 31 July & 01
August

Henties Bay Visfees 2009 To be advised, Henties bay 21 & 22 August

Ongwediva Trade Fair 2009 Ongwediva Trade Fair ground, Ongwediva 21 to 29 August

Art 4 U Exhibition - Windhoek The Wine Bar, Windhoek 27 to 29 August

Walvis Bay Street Market Venue to be selected, Walvis Bay 29 August

Okakarara Show 2009 OCCT Centre, Okakarara 1 to 5 September

Stampriet Show To be advised, Stampriet 2 to 4 September

Otjiwarongo Show Otjiwarongo Show grounds, Otjiwarongo 3 to 5 September

Keetmanshoop Show To be advised, Keetmanshoop 9 to 11 September
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FINANCIAL SERVICE PROVIDERS

11www.kashona.com July 2009

ORGANISATION NAME WHERE PRODUCT/ CONTACT
Bank Windhoek Nationwide Offers SME fnancing through its ESME

Branch.
Tel: 061 299 1267

First National Bank of Namibia
Limited

Nationwide Offers Financing through its SME Finance
business Unit
Mr. Ali Ipinge at 061 299 7255

Future Growth Financial Consul-
tants

Windhoek Financial Consultants who provide advice on
loans and investment opportunities. Tel: 061
232 194

Investment Solutions Ltd Nationwide Offers a variety of investment solutions
Contact061 293 7100

Ja-Lo Financial Consulting CC Windhoek SME Loan membership, business plans, fnan -
cial statements and company registrations for
SMEs.
Mr. Jacques Falla at 081 308 5534
E-mail: Jacques ja-lo@iway.na

Nedbank Namibia Nationwide Nedbank Offers business fnancing for start-up
and business growth.
Contact 061 295 9111

Nedcapital Nationwide Offers specialized fnance, corporate fnance
and advisory services, equity fnance, invest -
ment management services and products,
empowerment structuring and fnance
Mr. Steve Galloway at 061 227 950

N H Financial Services Tsumeb Offers Financing advice related to business
loans and investments.
Tel: 067 240 131

Old Mutual Namibia Nationwide Old Mutual offers a full range of fnancial ser -
vices comprising of private wealth accumula-
tion including asset management, Unit Trust,
and portfolio management.
Contact 061 299 3021

Offshore Development Com-
pany

Nationwide Finance business but specifcally for develop -
ment of sites and premises.
Mr. Koos Van Staden 061 206 2280

Oshipe Development Fund Nationwide Investments are through customized fund-
ing structures, consisting of a combination of
equity and a loan Oshipe s shareholding in a
company will be between 26% to 49%. Oshipe
will be represented on the board while it has
an investment in the company.
Contact 061 204 3369

SMEs Compete Nationwide Offers a venture capital facility to help entre-
preneurs fund their start-ups and business
expansions. Also business growth related
services
Contact 061 247 129

Standard Bank of Namibia Ltd Nationwide Business fnancing through its Business Bank -
ing Unit
Contact 061 294 2383
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Be part of our national effort to preserve energy by applying the following hints:

Use energy saving bulbs as they use 70% less energy than conventional bulbs.

Switch off the lights when you leave a room.

Avoid leaving air conditioners on if you are not in the room.

When finished using electrical appliances, please switch them off. (Do not make use of the stand-by option.)

Use microwaves to cook small to medium portions of food and ovens for larger portions.

Only boil the amount of water you need or keep some hot water in a flask.

Please do not use a stove to heat up a room.

Only charge cellphones when the battery is completely drained.

Tread lightly on Namibia s Electricity Bill

Kudu Gas-to-Power Project

Caprivi Link Interconnector

Baynes Hydropower Project

Hwange Refurbishment Project

Renewable Energy

on:While we


